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ADCQ welcomes  
new Commissioner

20th Anniversary of the 
Anti-Discrimination Act  
in Queensland

In December 1991 the Anti-Discrimination Act received assent. 

Although some coverage was afforded by the two federal acts 
in existence at the time, the Anti-Discrimination Act was the first 
attempt to apply wide-ranging anti-discrimination legislation with 
applicability for all people resident in Queensland. It was written 
in plain English and gender-neutral language. 

The Act was innovative for its time. 

Inclusion of the attribute of breastfeeding as a prohibited ground 
of discrimination (in the area of goods and services only) was 
a first for Australian anti-discrimination legislation. No similar 
attribute existed in any other anti-discrimination legislation in 
Australia.

Similarly, the sexual harassment provisions of the Act were 
unique at the time. Provisions in other state and federal anti-
discrimination legislation limited sexual harassment complaints 
to particular areas of activity. The Queensland provision (which 
does not require an area) was therefore the most broadly 
encompassing sexual harassment law in Australia. 

In the intervening twenty years, the Act has been amended to ensure 
it continues to be relevant, reflect community expectations and 

provide continued protection to all Queensland residents, 
including the most vulnerable groups of people.

Twenty years on we are celebrating the continued 
existence of the Act, but also looking to the 

future. The Anti-Discrimination Act which was 
innovative at its inception and squarely 
set within a human rights framework must 
continue to provide strong protection and play 
its part in building a fair and inclusive society.

Kevin Cocks, a highly respected human rights and disabilities 
advocate has been appointed as Queensland’s next Anti-
Discrimination Commissioner. Mr Cocks follows long serving 
Commissioner Susan Booth, who left to take up a position as 
Senior Member at the Queensland Civil and Administrative 
Tribunal. The appointment is for four years from February 2011. 
Then Attorney-General Cameron Dick described Kevin Cocks 
as ‘a well-respected champion of human rights’ who has broad 
knowledge of the human rights and disability landscape, both 
internationally and nationally. 
Commissioner Cocks previously held the position of Director, 
Queensland Advocacy Incorporated since 1998. In 2003 he 
received the Centenary Medal for service to the Australian 
community, in recognition of his contribution to the reform and 
development of professional disability services in Australia.
His outstanding work in the human rights field was further 
acknowledged in 2005 when he received a Human Rights and 
Equal Opportunities Medal. More recently, Mr Cocks has been 
appointed as a member of the inaugural Sentencing Advisory 
Council. 
Commissioner Cocks is very much looking forward to taking on 
the challenges that his new position will bring, and there is no 
doubt he will do so with the passion and pro-active approach for 
which he has become renowned.

Read about the Commissioner’s call 
for an inclusive community -- see 
Commissioner’s Foreword page 2
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Commissioner’s Foreword

A renewed call for an 
inclusive community

The Anti-Discrimination Commission 
Queensland is committed to strengthening 
the understanding, promotion and 
protection of human rights in Queensland. 
It does its work through training and 
education, research and submissions, and 

Kevin Cocks AM 
Queensland Anti-Discrimination Commissioner

a broad range of activities to engage and 
inspire the community. 
The context in which the Commission 
operates has changed significantly 
since it was established. International 
instruments such as the UN Convention 
on the Rights of Persons with Disabilities 
and the Declaration on the Rights of 
Indigenous Peoples, the proliferation of 
social networking, and changing community 
expectations about being engaged in 
social change, call for realignment of the 
Commission’s strategy and a renewed focus 
on a vision for an inclusive community.
A renewed focus on the vision for an 
inclusive community will require the 
Commission to extend its reach into 
Queensland communities – schools, 
sporting and recreation facilities, public 
and private enterprise – to strengthen 
awareness and give a sense of 
responsibility for identifying and protecting 
individuals against discrimination. It will 
call for our organisation to become good at 
creating the conditions where human rights 
flourish, and for engaging the community on 
a scale we have not previously considered. 

Disastrous start to 2011
Almost no part of Queensland was left unscathed by the 
extraordinary weather events that welcomed in the new year.   
The impact was felt in all four ADCQ offices throughout the 
state. 
Rockhampton and Brisbane offices were forced to close 
temporarily due to flooding. The northern offices in Cairns and 
Townsville were affected by one of the biggest cyclones to 
ever hit Queensland, Cyclone Yasi.  Fortunately there was no 
significant damage to any of the offices and no harm to staff. 
This is more than can be said for thousands of Queenslanders 
who are still coming to terms with the damage and loss that 
resulted from these natural disasters.  The impact of such 
events is felt by everyone, but for those who are already 
vulnerable, the impact can be even more devastating. 
The Queensland Premier established an independent 
Commission of Inquiry to examine the recent flood disaster. 
The Queensland Floods Commission of Inquiry has all the 
powers of a Royal Commission and is expected to deliver an 
interim report in August 2011, covering matters associated 
with flood preparedness The ADCQ has made a submission to ADCQ Brisbane office during the floods

the Inquiry, emphasising consideration of the needs of people 
with vulnerabilities when planning for disaster prevention, 
preparedness, response and recovery. Such people include 
people with disabilities; people who speak languages other 
than English; people who are from culturally and linguistically 
diverse backgrounds; people who are frail due to their age or 
medical conditions; and those with family responsibilities for 
young children, in particular those who have limited financial 
resources.

To move from an ‘exclusive community’ 
to an ‘inclusive community’ will require 
significant cultural reform – language, 
attitude, and behaviour that actively 
progresses human rights. 

The Commission has a mandate to 
promote human rights. It is within 
this context that we draw upon the 
international instruments to provide 
us with substantial content to inform 
discussion and action. From this 
will evolve cultural reform or an 
understanding of human rights and 
where they begin, as well as how we as 
a community and collective can work 
together to bring about an inclusive and 
civil society.  

In our forthcoming strategic planning 
processes, the Commission will identify 
key strategic priorities to assist us to 
realign our work. The realignment will 
assist us to commence a journey with key 
stakeholders to give meaning to human 
rights in the places that they matter for 
vulnerable people. We look forward to 
working with you.



Meet the Complaint 
Management Team

Members of the ADCQ Brisbane Complaint Management Team

The ADCQ Brisbane Complaint Management Team is 
responsible for the assessment and conciliation of complaints 
made to ADCQ. They also manage the free telephone enquiry 
service and conduct visits to groups and organisations to 
provide information on human rights and the services of ADCQ. 

With qualifications ranging from inclusive education to law 
and international relations, the team harnesses a wealth of 
experience in working through difficult situations and conflict 
to reach a resolution. Team members are trained in mediation 
and dispute resolution and endeavour to come up with fair and 
practical solutions to a broad range of concerns. They do not 
decide right or wrong, but they help parties to discuss issues 
and make their own decisions about actions and outcomes. 

Focussing on impartiality, the complaint management team 
provides the opportunity for complainants and respondents 
to tell their story in a safe environment. They support all 
parties throughout the conciliation process by ensuring they 
understand the process and their rights and responsibilities 
under the law. 

For parties who may be unsure of whether to make a complaint 
or are daunted by the process, our approachable enquiry staff 
are available to answer questions and provide information 
about discrimination in Queensland. The state-wide enquiry 
service can be accessed from 9am-5pm Monday to Friday 
by phoning 1300 130 670 or TTY 1300 130 680. If you prefer 
to discuss issues face to face, appointments can be made to 
meet with a staff member at our Brisbane office. Information 
brochures and other useful resources can also be obtained by 
phoning the office or visiting the website at  
www.adcq.qld.gov.au.

Complaint managers are also present in the ADCQ regional 
offices located in Rockhampton, Townsville and Cairns to 
provide services to their local areas.
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Making a complaint  
to ADCQ
You have the right to make a complaint to ADCQ if you believe 
that you have been discriminated against because of a prohibited 
ground in an area of your public life.  In addition to discrimination 
complaints, the Anti-Discrimination Act 1991 makes it unlawful to 
sexually harass, publicly vilify or victimise people. 
Complaints made to the ADCQ are resolved through a process 
known as conciliation. To make a complaint:  

 ● Provide the complaint in writing – using the complaint form 
available from any ADCQ office or downloaded from  
www.adcq.qld.gov.au, or in a letter. 

 ● Include your name and phone number.
 ● Provide full details of your complaint – who you are 

complaining about, what happened, where and when. Include 
what you did and how others in a similar situation were treated. 

 ● Explain why you think you were treated in the way you were 
(the grounds e.g. race, sex etc). 

 ● Identify what you were doing when you were treated in the 
way you were (the area e.g. work, school etc).

 ● Bear in mind that the complaint will be sent to those you are 
complaining about.

 ● Sign and date the complaint.
 ● Provide an address for service where you can be easily 

reached by mail. This address will be given to all the people 
you are complaining about (respondents) and any other 
complainants. If you want to keep your home address private, 
use a PO Box, the address of an organisation, a lawyer or 
other reliable person. 

 ● Advise if you prefer contact by email or fax and include your 
details.

 ● Provide the name, address and phone number of everyone 
you are complaining about. If they were at work at the time 
also tell us the name of their employer. 

Your complaint can be in any language. We will use translators 
if needed.  Complaints must be made to ADCQ within one year 
of the events complained about, unless there are good reasons 
for any delay. 
Once lodged with ADCQ, your complaint will be assessed to 
determine if it meets the criteria under the Anti-Discrimination 
Act 1991. If it does come within ADCQ’s jurisdiction, all parties 
will be notified and a conciliation conference will be arranged 
to try and resolve the issues. If there is agreement, it will be 
written down and all parties will sign it, to make it binding. 
In the event that all parties can’t agree, the matter can be 
referred to the Queensland Civil and Administrative Tribunal for 
a public hearing and determination.  
ADCQ enquiry and conciliation services are provided free of 
charge. For more information contact the team on  
1300 130 670 or TTY 1300 130 680.
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The Mabo Oration 2011
Follow the stars: Indigenous 
culture, knowledge and 
intellectual property rights

The ADCQ has hosted the Mabo 
Oration in partnership with the 
Mabo family and the Queensland 
Performing Arts Centre (QPAC) 
on a biennial basis since 2005.  
The Oration celebrates the High 
Court of Australia’s landmark Mabo 
decision on native title rights and 
the overturning of the proposition of 
Terra Nullius.
The event honours Eddie Koiki 
Mabo, celebrating his contribution to 
native land title, Indigenous human 
rights, and associated legal and 
political changes in Australia. The 
Mabo Oration aims to:

 ● inform and inspire public thinking 
about the status of Aboriginal and 
Torres Strait Islander communities 
in Queensland;

 ● promote Indigenous social, 
economic, civil and human rights 
in Queensland and Australia;

 ● raise public awareness of ongoing 
and future human rights concerns 
for first nation peoples. 

Traditionally, the Mabo Oration has 
been held in June, the anniversary 
month of the Federal High Court’s 
historic decision. However the 2011 
Mabo Oration will occur on Sunday 
3 July as part of The Torres Strait 
Islands – A Celebration, being held at 
the Cultural Centre, South Bank. This 
precinct-wide event is a celebration 
of contemporary art and culture of 
Torres Strait Island peoples. 
Terri Janke

In keeping with the contemporary 
art and culture theme, this year’s 
oration will be delivered by Terri 
Janke, respected Indigenous 
solicitor, published author and 
businesswoman. Ms Janke’s 

professional charter is to advance 
the protection of Indigenous people 
in respect of intellectual and cultural 
property matters.   
Terri Janke was born in north 
Queensland and has family 
connections to Cairns, the Torres 
Strait Islands (Meriam) and Cape 
York Peninsula (Wuthathi). She has 
extensive experience as a lawyer 
specialising in Indigenous intellectual 
property, cultural heritage, media and 
business law and has worked in both 
the community and commercial law 
sector. 
Through the 2011 Mabo Oration 
Ms Janke will examine the rights of 
Indigenous peoples to protect their 
knowledge, arts and cultural heritage 
as intellectual property – a right that 
is not currently recognised by law. 

Bryan Keon-Cohen QC 

Commentary will be provided by Bryan Keon-
Cohen QC. Mr Keon-Cohen has acted for 
and advised many Indigenous communities 
throughout Australia, and numerous individuals 
and groups alleging breaches of human rights 
and civil liberties. He has appeared in the Federal 
and High Courts in major constitutional and other 
cases including Mabo, the Dams Case, the Stolen 
Generation claim and Wik. He has published and 
spoken extensively on native title issues and has 
conducted research tours in North America, Africa 
and Brazil as a consultant to World Vision.  
Mr Keon-Cohen is currently a PhD candidate at 
Monash University and has written a book/thesis 
entitled The Mabo litigation: a Memoir expected to 
be published later this year.  

Terri Janke

Photo of Eddie Mabo by Jim McEwan

www.complaints.qld.gov.au 
www.adcq.qld.gov.au
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The Mabo Oration 2011
Following the format of previous Mabo Orations, this year’s event will 
be complimented by performances from up and coming indigenous 
Australian artists. 
David Williams
Accomplished Aboriginal didgeridoo player and visual artist, David 
Williams, will set the scene for this year’s oration.  The entertainment 
will commence with a specially choreographed performance with well 
known Torres Strait Island dancer, Albert David. 
Williams’ skill as a didgeridoo player has taken him around Australia 
and overseas to Beijing, Shanghai, New Zealand and San Francisco. 
He has performed with James Morrison and Jane Rutter and in 
concert for John Travolta. 
Also an accomplished artist, he has spent much time developing 
an Indigenous style that is traditional though unique and modern. 
Williams was part of the team from Indigenous creative agency, 
Gilimbaa, that designed and painted the boots of the NRL Indigenous 
All Stars players for this year’s match. The boots were later 
auctioned to raise money for the Premier’s Disaster Relief Appeal. 
Albert David
Albert David is a choreographer, dancer and teacher of contemporary 
dance and jazz. His dance creations incorporate Aboriginal traditional 
dance, including dances from the Torres Strait Islands. 
His work includes choreographed video clips for Christine Anu and 
James Reyne. He has previously been a member of the Bangarra 
Dance Theatre, travelling internationally to perform. 
Busby Marou
Closing this year’s Mabo Oration will be the flourishing Queensland 
musical duo, Busby Marou. The pair is earning critical acclaim for 
their new self titled album and in 2010 they won a Deadly Award for 
the ‘Most Promising New Talent in Music’. They also received a Q 
Song award for their song ‘Paint My Cup (Early 60’s)’.
The duo, consisting of Jeremy Busby and Thomas Marou, came 
from Rockhampton and recorded their first EP with the assistance of 
Australian musician Pete Murray.  In their music they bring together 
a unique blend of Busby’s Murray Island song and dance influences 
with Marou’s distinctly Australian way of sharing stories. 
The Mabo Oration 2011 will be signed by Auslan interpreters and 
the Queensland Bar Association will accredit the event for 1.5 CPD 
points in the non-allocated strand.

The Mabo Oration 2011
When: Sunday 3 July, 5pm

Where: Playhouse, QPAC, South Bank
Tickets: $20* 

(*transaction fee applies)

Book via: www.qpac.com.au or 
136 246

Light refreshments from 4:30pm
Oration commences 5pm

Busby Marou

ADCQ renews 
commitment to 
reconciliation
For the past six months the Aboriginal and 
Torres Strait Islander Unit has been working with 
Commission staff and Reconciliation Australia 
to progress development of our Commission’s 
Reconciliation Action Plan (RAP).  

In keeping with Reconciliation Australian’s vision of 
’providing equal life chances for all, recognising and 
respecting the special place, culture and contribution 
of Aboriginal and Torres Strait Islander peoples as 
the First Australians’, ADCQ’s RAP will incorporate 
our own vision for promoting a fair and inclusive 
Queensland.  Key issues relating to Relationships, 
Respect and Opportunities are the basis for our 
RAP’s  targets in the first year.

ADCQ’s RAP will aim to contribute positively towards 
reconciliation, by fostering a diverse workplace at the 
Commission and working in ways that respect, value, 
engage and support Aboriginal and Torres Strait 
Islander peoples within their communities and in the 
promotion and protection of human rights throughout 
Queensland.

The Unit would like to thank our RAP Working Group 
including Brisbane and regional staff, Commissioner 
Cocks and Deputy Commissioner Holmes for their 
commitment and time in making our RAP a reality.  It 
is envisaged that our RAP will be launched as part of 
our NAIDOC Week celebration this year.

Liz Bond 
Coordinator, Aboriginal and Torres Strait Islander Unit
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Queensland Civil and 
Administrative Tribunal 
Decisions

Carey v Cairns Regional Council 
[2011] QCAT 26, 21 January 2011

This was a complaint of discrimination on the basis of political 
belief or activity, and association with a person with the attribute 
of political belief or activity, against four local government 
councillors and the Cairns Regional Council. The complainant’s 
contract of employment was terminated, with no reason being 
given for termination. 
The four individual respondents were councillors of the 
Douglas Shire Council before it became part of the new Cairns 
Regional Council in March 2008. The Cairns Regional Council 
inherited the liabilities of the Douglas Shire Council upon the 
amalgamation. 
The complaint was made out against the Council but dismissed 
against the individuals because the Local Government 
Act protects councillors acting in their capacity as elected 
representatives, except in the case of dishonesty or negligence. 
The complainant was engaged by the Council as a general 
manager for community and corporate services. From 
2006 to 2008 the Council was divided by disputes about 
environmental issues, and was so dysfunctional that after a 
series of investigations, the local government minister proposed 
dissolving it. The disputes were largely between the Mayor on 
one side and the four individual respondents and the Council 
CEO on the other. The Mayor was supported by Roison Allen, 
an environmental activist who regularly attacked the four in the 
local press and council chambers. The complainant was in a de 
facto relationship with Ms Allen at the time. 
During the final term of the Council, the Mayor was critical 
of the performance of the CEO and eventually the CEO’s 
employment was terminated, and was not reinstated despite 
efforts by the four to do so. 
At a meeting held shortly before the council amalgamation, and 
while the complainant was on sick leave, the four respondents 
voted in favour of terminating the complainant’s contract, and 
this was done. The issue of the termination had not been on the 
agenda and no reasons were given for the termination. 
The tribunal found on the evidence that the complainant’s 
contract was terminated ‘as an act of political retribution’ either 
as ‘political payback against a political opponent’, or because 
of the complainant’s association with Ms Allen. Although the 
respondents had filed documents in the tribunal alleging there 
were issues with the complainant’s performance, they did not 
give evidence at the hearing. 

The tribunal also found that although the contract allowed for 
termination for any reason on six months’ notice (or payment in 
lieu), this did not allow termination for a discriminatory reason. 
In effect, parties cannot contract out of the Anti-Discrimination 
Act 1991. 
Total damages of $368,033.06 was awarded to Mr Carey, which 
included amounts for past and future economic loss, loss of 
opportunity, general damage of $30,000 and medical expenses.

ADCQ team walks  
for justice

The ADCQ team took to the streets in May to participate 
in the fourth annual Walk for Justice. The walk marked the 
beginning of Law Week and National Pro Bono Day. 
Designed to raise awareness for Queensland’s pro bono legal 
services, the Brisbane Walk for Justice was coordinated by 
Queensland Public Interest Law Clearing House (QPILCH). 
Leading the walkers were the Honourable Paul de Jersey 
AC, Chief Justice of Queensland and Queensland’s Deputy 
Premier and Attorney-General the Honourable Paul Lucas. 
The almost 5km walk departed from the Law Courts Complex 
and concluded with breakfast in front of Old Government 
House. The event celebrates the joint effort of the legal 
profession in advancing access to justice for the most 
marginalised and disadvantaged members of our society. 
In Queensland the walk raised money for the QPILCH 
Disbursement Fund which is used to assist with associated 
costs in matters run pro bono by law firms or community 
legal centres. 
The Walk for Justice is now an international event, held in 
Adelaide, Melbourne, Sydney, London and Manchester, 
among other locations. The Brisbane event attracted 
approximately 600 registrations this year.
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ADCQ out and about
Central Queensland
The Central Queensland office in partnership with the 
Rockhampton Regional Council, AWX Agribusiness & ACCES 
Services Inc. held a combined human rights/anti-discrimination 
information session and barbeque fun day in November 2010 
for the benefit of the Afghanistani and Sri Lankan communities. 
The information session, delivered by ADCQ Central Regional 
Manager Ben Cooke, was facilitated to assist the growing 
Afghanistani and Sri Lankan population to understand their rights 
and responsibilities under Queensland anti-discrimination law. 

‘It was a fantastic informal opportunity to talk to the workers 
and hear their stories and experiences’, said Ben Cooke. ‘For 
many, the lack of human rights law in their countries of origin is 
in stark contrast to what we take for granted in this country, and 
it certainly highlighted the value of the session.’ 
The information session and fun day was attended by 
approximately 135 people. While participants were primarily 
Afghanistani and Sri Lankan, there were also participants from 
India, Ethiopia, Tanzania, Rwanda, Bangladesh, Phillipines, 
Malaysia, UK, Germany and Australia. The information was 
translated into the Afghanistani dialects Hazarigi and Tamil. 
‘Following the information session everyone had a free 
barbeque lunch provided by the partnership and then got stuck 
into vigorous games of cricket and soccer, and had a great 
time,’ said Ben Cooke. ‘It was a fantastic informal opportunity to 
talk to workers and hear their stories and experiences.’
ADCQ extends a special thanks to the partners who assisted 
with coordination of this event; and to Leigh Ryan, Principal and 
the P&C of the Lakes Creek Primary School where the event 
was held. 
North Queensland

Despite ongoing road closures, flooding and incessant rain, the 
team from the North Queensland office hit the road in April to 
make a very successful trip to the Whitsunday region. Public 
information sessions conducted in Bowen and Airlie Beach 
were well attended with several attendees from Mackay.  

ADCQ Central Regional Manager, Ben Cooke (centre) with  
participants at the fun day

Visits to community organisations, businesses and government 
departments in Bowen, Airlie Beach and Proserpine provided a 
great opportunity to promote the services offered by ADCQ and 
to encourage a greater understanding of discrimination issues.  
Over the past few months the North Queensland team has 
delivered training to staff at Cleveland Youth Detention Centre 
in Townsville. The centre, which houses male youth offenders, 
has been a regular recipient of ADCQ staff training since 
2002. It is great to see such a commitment to maintaining a 
discrimination free workplace and setting a positive example for 
the young residents. 
‘North Queensland’s annual public training will be held in the 
Townsville ADCQ office from July to September.

Date Session Cost Time
19 July Understanding & Dealing with Discrimination $80 9:00am–11:00am
29 July Discrimination Law $160 9:00am–1:00pm
8 August Contact Officer Introduction & Advanced $320 9:00am–5:00pm
20 Sept Investigating Complaints $160 9:00am–1:00pm

For more details phone the North Queensland office on  
4799 7020 or visit our website: www.adcq.qld.gov.au

Far North Queensland

ADCQ staff in Far North Queensland accepted an invitation 
of the Cairns Regional Council to join them in celebrating 
Harmony Day in March with an official launch of the new Cairns 
West Community Centre. The event was well attended by 
Council staff, multicultural community groups who will use the 
centre’s facilities, government departments, local residents and 
visiting dignitaries from Japan. 
Auntie Evelyn Lowah opened the event by offering a prayer 
about the joy gained by sharing with people from around the 
world. Mayor Val Schier and Councillor Margaret Cochrane both 
gave speeches outlining the multicultural history of West Cairns 
and the significance of launching the new community centre 
on Harmony Day. Entertainment was provided by a young 
Bhutanese dancer and a multicultural feast was enjoyed by all.

ADCQ Far Northern Regional Manager, Ruth Venables (centre) with 
community members on Harmony Day



ADCQ South East Region 
Level 17, 53 Albert Street, 
Brisbane 
PO Box 15565, City East Qld 4002
tel: 1300 130 670
tty: 1300 130 680
fax: +61 7 3247 0960

ADCQ Central Region
Level 1, James Larcombe Place, 
209 Bolsover Street, Rockhampton 
PO Box 1390, 
Rockhampton Qld 4700 
tel: +61 7 4938 4466
fax: +61 7 4938 4459

ADCQ Northern Region
Level 2, St James Place, 155–157 
Denham Street, Townsville  
Qld 4810
tel: +61 7 4799 7020
fax: +61 7 4799 7021

ADCQ Far Northern Region
McLeod Chambers, 78 Spence 
Street, Cairns
PO Box 4699, Cairns Qld 4870
tel: +61 7 4039 8600
fax: +61 7 4039 8609
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Federal Multicultural Policy – The 
People of Australia
The Australian Government has released a new multicultural policy – 
The People of Australia. 
Four principles inform the Policy, to which the government has 
committed: 

 ● the benefits of cultural diversity for all Australians; 
 ● a just, inclusive and socially cohesive society where everyone 

can participate in opportunities that Australia offers and where 
government services are responsive to the needs of Australians 
from culturally and linguistically diverse backgrounds; 

 ● the economic, trade and investment benefits which arise from a 
successful multicultural nation;

 ● promotion of understanding and acceptance while responding to 
expressions of intolerance and discrimination with strength, and 
where necessary, the force of the law. 

The Policy acknowledges that government services and programs 
must be responsive to the needs of culturally diverse communities. 
Key initiatives include: establishment of the Australian Multicultural 
Council; a new National Anti-Racism Partnership and Strategy; 
strengthening access and equity; funding for multicultural arts and 
festivals and a Multicultural Youth Sports Partnership Program. 

In relation to the National Anti-Racism Partnership, the Minister 
for Immigration and Citizenship, Chris Bowen MP, said that the 
Partnership will ‘design and deliver an anti-racism strategy as we 
continue to work to eliminate all forms of racial discrimination.’
The Policy also makes a commitment to Aboriginal and Torres Strait 
Islander Peoples. Initiatives here include: strengthening relationships 
through the National Apology, supporting the United Nations’ 
Declaration on the Rights of Indigenous Peoples, establishing the 
National Congress of Australia’s First Peoples and an expert panel to 
build a national consensus on the recognition of Indigenous people in 
the Australian Constitution. 
Details of People of Australia can be viewed online through the 
Department of Immigration and Citizenship’s website.  
(http://www.immi.gov.au/media/publications/)

Since 1945, about seven million people 
have settled in Australia. As a result, we 

are among the world’s most culturally 
diverse nations with approximately 45 

per cent of all Australians born overseas 
or having at least one parent born 

overseas.

What’s new in training
A new ADCQ training package 
designed specifically for managers, 
supervisors and HR professionals will 
be available from June 2011. 
The package has been developed 
in response to demand from 
organisations seeking specific training 
for their management teams. Most 
discrimination complaints accepted 
by ADCQ are in the area of work, so 
it is vital that managers have the tools 
to effectively manage discrimination 
issues in their workplaces. 
Mackayla Jeffries, head of ADCQ’s 
Community Relations Unit said: 
‘Everyone has a role to play in 
stopping discrimination, but employers 
and managers can be held vicariously 
liable for discrimination, so they have 
additional responsibilities. This new 
training package will ensure managers 
are aware of their responsibilities and 
know how to fulfil them.’  

ADCQ has also enhanced the 
existing Tracking Your Rights training 
package by adding an extra chapter 
on discrimination and the justice 
system.  Tracking Your Rights provides 
information for Aboriginal and Torres 
Strait Islander peoples on their right 
to non-discriminatory treatment in 
everyday life. The training covers the 
areas of education, health, housing, 
impairment, sexuality, sport, women, 
work, youth and now the justice system. 
Tracking Your Rights is delivered free of 
charge by ADCQ Aboriginal and Torres 
Strait Island Unit staff. 
As part of the Queensland 
government Positively Ageless 
seniors’ strategy, ADCQ is delivering 
one hour information sessions to 
seniors and relevant organisations 
about their rights under Queensland 
law. These sessions are free of 
charge and can be booked by phoning 
1300 130 670.

Brisbane public education calendar
Date Session Cost 

per person
Time

13 July Introduction to the Anti-Discrimination Act $160 12-4pm
21 July Tracking Your Rights (A&TSI training) Free 10am–12pm
26 July Intro to the Anti-Discrimination Act 

for Community Organisations
Free 9am–1pm

3 August The Contact Officer $320 9am-4pm
10 August Positively Ageless – Seniors information 

session
Free 11am-12pm

25 August Managing Complaints $160 12-4pm
5 September Introduction to the Anti-Discrimination Act 

for Managers
$160 9am – 1pm

14 September Introduction to the Anti-Discrimination Act 
for Community Organisations

Free 12-4pm

15 September Introduction to the Anti-Discrimination Act 
(2 hour)

$160 5-7pm

4 October Managing Complaints $160 9am–1pm
12 October Fairness – Everyone’s Business (train the 

trainer session) 
$320 9am-4pm

27 October Recruitment and Selection $160 9am–1pm
10 November The Contact Officer $320 9am-4pm
15 November Introduction to the Anti-Discrimination Act $160 1pm–5pm
17 November Tracking Your Rights (A&TSI) Free 10am–12pm
23 November The Contact Officer: Refresher $160 12–4pm
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Brisbane public education calendar


