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Commissioner’s foreword
In February 2018, 
Commissioner Kevin Cocks’ 
term of appointment will 
come to an end. Here he 
reflects on his seven years 
as Queensland’s Anti-
Discrimination Commissioner.
‘Alone we can do so little; 
together we can do so much.’ 
This quote by Helen Keller 
has been vastly influential in 
my working life.

The Queensland Anti-Discrimination Act (ADA) has meant so 
much to me on a personal and professional level, as it has to 
many Queenslanders who have been discriminated against 
but have obtained redress — from a simple apology or change 
of practice, right through to structural changes that have 
dismantled institutional discrimination cultures significantly.
The ADA has provided an opportunity to discuss what human 
rights means to all Queenslanders, and especially those 
population groups who have been systematically denied dignity, 
equal opportunity, and been institutionally excluded from 
accessing fundamental rights. Things we take as entitlements 
— such as catching public transport, entering public buildings, 
being treated equally before the law, and having equal access 
to justice — are not available to everyone.
The next challenge for Queenslanders is to be bold enough 
to embrace human rights, and hold governments to the rule of 
law articulated in the seventeen treaties to which Australia is 
a signatory. The Commonwealth Constitution and successive 
governments have failed to provide a mechanism for human 
rights to be realised through everyday legislation at any level of 
government. 
Queensland must support the development and implementation 
of a Human Rights Act. Twenty-five years have passed since 
the ADA came into law and it has made many significant 

changes for some, yet for others it has been restricted by 
limitations of the law. A Human Rights Act would not be a 
panacea for all the people all of the time; however, it would 
provide a framework for robust and difficult conversations 
to occur in the places where we live, work, and play. With a 
Human Rights Act, if a government created legislation not 
compliant with human rights, they would have to engage in 
dialogue with citizens, thus making their decisions transparent 
to Queenslanders. 
A Human Rights Act would provide a space for people to have 
conversations and take action to bring about real cultural 
change leading to the continued dismantling of institutionalised 
discrimination— whether it be institutionalised racism, sexism, 
ageism, or ableism. A Human Rights Act would provide a 
vehicle to create further opportunities for the human rights of all 
Queensland citizens to flourish.
I inherited a commission that had a strong culture and 
commitment to the objectives of the ADA. It was very successful 
in managing and conciliating complaints, delivering training, 
and was well-networked. I pay tribute to my predecessors over 
the previous twenty years for their leadership that allowed me 
to build on their legacies. 
My first day at the Commission was on the eve of Cyclone Yasi, 
and it coincided with a Commission team-building and planning 
event. Staff from the North were naturally very concerned about 
being separated from their loved ones. I took the opportunity 
to talk about how natural disasters generally affect vulnerable 
and disadvantaged people more than the general population. 
I talked about how often and how easy it is for the issues 
affecting vulnerable and disadvantaged people to fall off the 
agenda, and how important it is for the Commission to make 
sure that didn’t happen.
One of my staff from Far North Queensland later told me 
that they hadn’t thought their job was about cyclones. But as 
a result of this conversation, they worked with stakeholders 
from vulnerable population groups and discovered that some 
vulnerable people were left behind in their houses, all alone, 
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Cohesive community 
The Commission works with communities to increase social 
inclusion, reduce marginalisation, and achieve our vision of a 
fair and inclusive Queensland.

The concept of community cohesion has gained popularity 
with government policy-makers as a result of violent and 
divisive world events. Closer to home, growing hostility to 
multiculturalism and immigration, as well as higher levels of 
racial and cultural intolerance, have been observed in parts of 
Queensland. Creating connected and cohesive communities 
is seen as a means to counter social tensions and anti-social 
behaviour.

A cohesive society is one in which all groups have a sense of 
belonging, participation, inclusion, recognition, and legitimacy.

This requires strong and positive relationships between 
people from different backgrounds tackling inequalities and 
developing a positive climate of opinion to support diversity. To 
achieve these ends, the Commission recently partnered with 
the Australian Human Rights Commission to deliver forums in 
regional Queensland on ‘Belonging’.

Belonging in our community
The 2011 Census showed that Queensland is an increasingly 
multicultural society, and is home to people who speak more 
than 220 languages, hold more than 100 religious beliefs, and 
come from more than 220 countries.

Proactive steps needed
Over the past two years, the Commission has received 
disturbing information about racist incidents, and has 
monitored reports about demonstrations against proposed 
building of mosques with concern. In the light of these events, 
the Commission decided that we needed to take proactive 
steps to begin conversations between groups that differ over 
ideas about faith, safety, inclusion, and what it means to be 
Australian.
Between June and October this year the Commission, in 
partnership with the Australian Human Rights Commission, 
regional councils, and community organisations, conducted 
Community Conversations on Belonging in the Sunshine Coast, 
Hervey Bay, and Townsville using the World Café process.

to face Yasi. The group then worked with the council to review 
the evacuation plan and identify weaknesses, so that the 
experience of those vulnerable people would never happen 
again. This is an example of the importance of human rights in 
practice.
A major contribution of my three terms has been to create an 
environment in which staff could focus, not on a specific point 
of arrival, but on the process of getting there. To be an effective 
change-agent in human rights, we must motivate each other to 
embrace our future as leaders and valued contributors to a fair 
and inclusive Queensland, and to be of service to citizens in a 
way that gives life and meaning to human rights. Equally, we 
must build relationships with a wide range of stakeholders.
As a leader who identifies as a change-agent, I’ve seen 
important changes reflected in all Commission staff through 
their passion, energy, and openness to letting go of old 
practices, and having the courage to embrace new ways. 
I believe strongly in creating an environment that values 
everyone and recognises that everyone has strengths. This is 
often referred to as a ‘strength-based approach’, which relies 
on a few fundamental truths, namely:

 ● everyone has gifts; 
 ● everyone has something to contribute; and 
 ● everyone cares about something, and that passion is his or 

her motivation to act.
The art is to harness peoples’ strength in a way that leads to 
coherent organisational functioning or meeting the objectives 
of the Act and the vision of the Commission, which is to build a 
‘fair and inclusive Queensland’. This means being clear about 
our objectives, taking risks, being prepared for failures, and 
learning from those failures. 
All of the staff who work at the Commission are passionate, 
courageous, and committed to being of service to all 
Queenslanders in the context of promoting, protecting, and 
defending your human rights. Collectively, we have influenced 
legislative reform, policy, and practice that contribute to 
Australia meeting its obligations as a signatory to international 
treaties, and these obligations are to respect, protect, and fulfil 
Queenslanders’ human rights.
In closing, I want to acknowledge firstly what a great honour 
and privilege it has been to serve as your Commissioner; and 
secondly, I am deeply indebted to all the staff who have worked 
at the Commission in my three terms for their individual and 
collective efforts to give truth to the concept of participatory 
leadership. 
Finally, I will leave you with a quote from Eleanor Roosevelt that 
I think epitomises the work of the Commission, its partners, and 
civil society — Where Do Human Rights Begin?

‘Where, after all, do human rights begin? In small places, 
close to home – so close and so small that they cannot be 
seen on any maps of the world. Yet they are the world of the 
individual person...’

Thank you.
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We used the Conversations as a way to create a safe place 
for people to have difficult conversations on how we can build 
safe and harmonious communities.

At each Conversation, we asked participants to consider the 
question: ‘How can we share the risk and responsibility to build 
a safe and inclusive local community?’
Federal Race Discrimination Commissioner, Dr Tim 
Soutphommasane, and Queensland Anti-Discrimination 
Commissioner, Kevin Cocks AM, participated in all 
Conversations and fielded questions from participants.

Focus on local issues
The direction of each Conversation varied with local issues and 
concerns. 
In the Sunshine Coast Conversation, the issues related 
to the diverse and growing multicultural population and 
neighbourhood connectedness. 
The Hervey Bay Conversation identified barriers to belonging 
for groups who are isolated and marginalised.
In Townsville, the pressing need was to involve youth 
and Aboriginal and Torres Strait Islander people, and to 
meaningfully cater for their needs so that they feel valued and 
part of their community.  
The success of the Conversations was that people from diverse 
backgrounds and with different  perspectives came together 
to listen, share experiences, build trust, and identify ideas 
and actions that they as a community can take to make their 
communities safer and more cohesive.

The third annual Human Rights Month campaign will take place 
from 10 November to 10 December 2017. Under the banner 
of Fair and Inclusive Workplaces, this year’s focus will be on 
creating age-friendly workplaces. 
The campaign will include free training taster sessions on 
age-friendly communities and unconscious bias, as well as 
a World Café conversation on strategies for creating age-
friendly workplaces. In addition to these free events, a range of 
promotional and information resources will be made available 
on the Commission website to help workplaces learn about age 
discrimination and the benefits of age-diversity and inclusion, 
and to prompt discussion of these topics in the workplace. 
Workplaces can get involved in Human Rights Month 2017 by 
registering their workplace champion at HRM@adcq.qld.gov.au. 

Treaty & native title on agenda
This year, a capacity audience of over 800 people attended 
the seventh Mabo Oration organised by the Commission in 
collaboration with QPAC.
The Oration is the Commission’s public commitment to the 
Aboriginal and Torres Strait Islander peoples of Queensland, 
and celebrates and pays tribute to Eddie Mabo and the other 
litigants in the High Court case.
The Commission marked the 25th anniversary of the historic 
native title Mabo decision with a panel discussion oration 
hosted by prominent Aboriginal journalist and presenter, Stan 
Grant. Panellists were Professor Tom Calma AO, Dr Jackie 
Huggins AM FAHA, Dr Bryan Keon-Cohen AM QC, lawyer 
Jayde Geia, and Vonda Malone, the first indigenous female 
Mayor of the Torres Shire Council.

Bryan Keon-Cohen AM QC was junior counsel for the plaintiffs 
throughout the Mabo litigation and has written extensively 

2017

Tom Calma listens intently to Vonda Malone at the Oration.
Photo by Leif Ekstrom Photography.

Labour hire overhaul
New laws to regulate the labour hire industry in Queensland 
were passed by parliament on 7 September.
While undertaking community engagement work in the Lockyer 
Valley region, the Commission became aware of community 
concerns about poor working and living conditions for seasonal 
farmworkers, as well as sexual harassment and discrimination 
of the workers.
A parliamentary committee conducted an inquiry into labour hire 
practices in Queensland, and after its report, the government 
released an issues paper about the regulation of the labour hire 
industry.
The Commission contributed to the inquiry and the issues 
paper by providing information and examples of exploitation, 
discrimination, and harassment of workers in the region, as 
well as recommending the establishment of a system for 
the regulation of labour hire contractors. The Commission 
welcomed the introduction of the Bill to establish a licensing 
scheme for the labour hire industry, and made a submission in 
support of it.
The Labour Hire Licensing Act 2017 will commence on a date 
to be fixed by proclamation.
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on native title. Each of the other panellists brought their own 
experience and knowledge as Aboriginal or Torres Strait 
Islander people to the discussion.
In a lively discussion, topics included: the onerous standard of 
proof required in native tittle claims, especially from claimants 
who have been dispossessed or removed; what good has 
native title done; commercial applications of native title; 
Indigenous Land Use Agreements (ILUAs) as mini Treaties; 
the role of a truth commission in completing history; and the 
possibility of compensation payments.
The evening concluded with those present endorsing a 
resolution to write to the Prime Minister and the federal 
Attorney-General requesting that the government responds 
without delay to Connection to Country, the Australian Law 
Reform Commission report that makes recommendations for 
reform of the Commonwealth Native Title Act 1993.

Tribute to Liz Bond
Liz Bond is a Kabi Kabi 
woman with connections to 
Kabi, Jagera, Waka, and 
Wulli country of South-
East Queensland, and has 
been with the Queensland 
Commission since its 
inception in 1997.
Prior to that, Liz worked for 
the federal Human Rights 
and Equal Opportunity 
Commission and was 
involved with the landmark 
Palm Island wages case 

in which six Aboriginal people were successful in proving they 
were ‘demonstrably the victims of racial discrimination’ by 
reason of the government policy at the time to pay Aboriginal 
workers less than non-Aboriginal workers doing the same work.
She also assisted with the National Inquiry into the Separation 
of Aboriginal and Torres Strait Islander Children from Their 
Families and acted as the Queensland contact.
At the Queensland Commission, Liz worked as the Senior 
Conciliator (Indigenous) until November 2003, when she was 
appointed as the inaugural Coordinator of the Commission’s 
Aboriginal and Torres Strait Islander Unit. Under Liz’s 
leadership, the Commission initiated the Mabo Oration in 2005 
as its public commitment to the Aboriginal and Torres Strait 
Islander peoples of Queensland.
The Commission’s Reconciliation Action Plan (RAP) and stretch 
RAP (covering the period up to 2019) is one means by which 
the Commission works to dismantle the structural barriers 
confronted by Aboriginal and Torres Strait Islander people in 
their daily lives. Liz has been instrumental in developing and 
reporting on our RAP. 
Publication this year of the human rights histories of Aboriginal 
and Torres Strait Islander peoples in Queensland was the 

realisation of Liz’s long-held commitment to acknowledge the 
history as well as the contribution of Aboriginal and Torres Strait 
Islander people in Queensland.
Liz provides an Aboriginal perspective to the Commission and 
keeps the Commissioner informed about issues that impact 
Aboriginal and Torres Strait Islander people and communities. 
She will be greatly missed when she retires next year. 

Human rights histories
The human rights histories are easy-to-read, illustrated 
chronologies of events that have affected the human rights of 
Aboriginal and Torres Strait Islander people in Queensland, and 
are available from our website.
This year, the Commission celebrated two major human 
rights milestones of particular significance to Aboriginal and 
Torres Strait Islander people: the 50th anniversary of the 1967 
Referendum, and the 25th anniversary of the Mabo decision.
In Reconciliation week, we launched two new resources 
developed under the direction of the Aboriginal and Torres Strait 
Islander Unit Coordinator, Ms Liz Bond: 

 ● Aboriginal people in Queensland: a brief human rights 
history; and

 ● Torres Strait Islander people in Queensland: a brief human 
rights history.

These resources have been produced to:
 ● acknowledge the colonial and post-colonial history, and that 

certain events took place; 
 ● recognise the impacts of historical events; 
 ● recognise that these impacts have resulted in discrimination 

and breaches of the human rights of Aboriginal and Torres 
Strait Islander people; and 

 ● educate and inform the reader a little about the history and 
culture of Aboriginal and Torres Strait Islander people in 
Queensland.

The lives of Aboriginal and Torres Strait Islander peoples have 
been affected by past events. Many people alive today were: 
forcibly removed from their parents under government policy 
or had their children taken away; not allowed to be in certain 
areas, or to marry without permission; not allowed in towns after 
6pm; not paid for their work or had their earnings confiscated; 
or returned from wars to find they did not have the same rights 
as white people. 
The Royal Commission into Aboriginal Deaths in Custody in 
1991 acknowledged the impact of past injustices and noted 
that,

‘It is important that we understand the legacy of Australia’s 
history, as it helps to explain the deep sense of injustice felt by 
Aboriginal people, their disadvantaged status today and their 
current attitudes towards non-Aboriginal people and society.’

More recently, Reconciliation Australia has identified historical 
acceptance as an essential factor for reconciliation.

Liz Bond at this year’s Mabo Oration.
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These resources are the Commission’s small contribution 
towards historical acceptance.
Access the human rights histories on the Commission’s 
website. (www.adcq.qld.gov.au)

Closing the gender 
superannuation gap
A company’s proposal to pay its female workers an extra 
1% superannuation has been given a green light by the 
Queensland Civil and Administrative Tribunal. The company 
applied to the tribunal for an exemption from the Anti-
Discrimination Act 1991 (Qld), but the tribunal said an 
exemption was not necessary.
The Anti-Discrimination Act exempts sex discrimination in 
superannuation for a person’s workers, if the discrimination is 
allowed under the federal Sex Discrimination Act 1984 (Cth). 
The tribunal said there was evidence of a general imbalance in 
the accumulated superannuation benefits of men and women 
at retirement. The tribunal was satisfied the objective of the 
proposal is to achieve substantial equality between men and 
women, and found that it was a special measure under the Sex 
Discrimination Act. This means the proposal is allowed under 
the Sex Discrimination Act, and therefore exempt under the 
Anti-Discrimination Act.
The tribunal noted that ANZ bank has been paying its female 
workers an additional $500 superannuation per year on the 
basis that it is a special measure in all Australian jurisdictions, 
other than NSW, where ANZ has obtained an exemption from 
the NSW Anti-Discrimination Board.
CISC Pty Ltd t/as The Construction Training Centre [2017] 
QCAT 30. 

The beach at Mer: subject of the Mabo case.
Photo by Ludo Kuipers.

Trans @ School
If you’re a single-sex school, 
what do you do when one of 
your students transitions and 
starts to live as the opposite 
sex?
How do you protect trans 
children and young people 
from bullying and harassment 
by students, staff, and even the 
parents of other students?
What about uniforms? Toilets? 
Where they sleep at camp? 
Getting name and gender right 
on class lists, report cards, 
certificates, school photos?

These and many other questions have been discussed by 
parents, teachers, principals, community services reps, and the 
young people themselves, at the Trans @ School forums.
The LGBTI Legal Service, Anti-Discrimination Commission 
Queensland, and Legal Aid Queensland are partnering on the 
Trans @ School project.
The project is looking to understand important issues affecting 
trans children and young people in Queensland schools, and 
how schools can best support them.
Using the World Café process to facilitate collaborative 
dialogue, more than 80 participants have considered three 
important questions:
1.  What are the issues for trans and gender-diverse children 

and young people in schools?
2.  What good things are happening in schools to support trans 

and gender diverse children and young people?
3.  What would promote a supportive and inclusive education 

system for trans and gender diverse children and young 
people?

People have enjoyed the open, safe, inclusive, and respectful 
environment; the wide-ranging conversation about ideas, 
experiences, practices, and policies; and above all, the chance 
to meet and share with other people who are vitally interested 
in the wellbeing of gender diverse young people in schools.
Their input is being used to develop resources, including 
YouTube videos, aimed at educating schools, students, and 
other stakeholders about the practical issues affecting trans 
and gender diverse students.
One participant’s final comment: ‘Please share this work with 
other organisations and groups.  We will all be stronger through 
sharing’.
If you would like to be involved in the Trans @ School project, 
please contact Heather Corkhill at the Commission. Phone: 
3021 9115, or Email: Heather.Corkhill@adcq.qld.gov.au
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Legal update
Queensland’s highest court explains 
characteristic of an attribute 
The Queensland Court of Appeal has recently clarified how 
unlawful discrimination extends to a characteristic of an 
attribute. This decision will guide how the High Court decision in 
Purvis is applied under the Queensland Anti-Discrimination Act 
1991.
It has particular relevance to direct discrimination. Direct 
discrimination happens when a person with an attribute is 
treated less favourably than a person without the attribute in 
the same or similar circumstances. In the High Court case of 
Purvis, a school student who had a mental health condition 
had been expelled because of violent behaviour towards 
teachers and students. Even though the violent behaviour was 
a manifestation of the condition, the High Court held that the 
behaviour was part of the ‘circumstances’ for the comparison 
of how the school would have treated a student without the 
condition.
In Woodforth v State of Queensland, a woman with a hearing 
impairment who communicated through Auslan claimed 
police had discriminated against her by being unduly slow in 
responding to her complaints, and failing to organise Auslan 
interpreters. The police had attended an incident at the home 
the woman shared with others, and she later attended the 
police station on a number of occasions.
The woman made a complaint of discrimination to the 
Anti-Discrimination Commission, which was referred to the 
Queensland Civil and Administrative Tribunal. In finding there 
was no discrimination, the tribunal compared the treatment 
of the woman (being a person with a hearing impairment and 
communication difficulties) to the treatment of a person without 
a hearing impairment, but with communication difficulties. The 
Appeal Tribunal agreed with this approach.
The woman appealed to the Court of Appeal and argued that 
the comparison should have been to a person without the 
hearing impairment and without communication difficulties, 
because difficulty in communication is a ‘characteristic’ of a 
person with a hearing impairment. The Court said the Appeal 
Tribunal misunderstood the relevance of the reasoning in 
Purvis, and made an error in law by incorrectly identifying 
the relevant comparator. This meant the wrong legal test 
had been applied to the facts, and the matter was referred 
back to the Appeal Tribunal. The Court said that Purvis was 
different because it was a decision under the federal Disability 
Discrimination Act, which did not include a provision that 
extends the meaning of discrimination to include discrimination 
on the basis of a characteristic of an attribute, as in the 
Queensland Anti-Discrimination Act.
The Queensland Industrial Relations Commission (for 
work-related complaints) and the Queensland Civil and 
Administrative Tribunal (for all other complaints), and their 
respective appeal bodies, are obliged to follow the Court of 
Appeal decision.
Woodforth v State of Queensland [2017] QCA 100.

Prank that was sexual harassment
A prank has resulted in a compensation payout of $156,051.
The colleagues of a man who worked as a cleaner at a school 
‘pranked’ him by setting up a staffroom to look as if two 
teachers (whose identity they hinted at) had used the room for 
a sex romp. He had to clean up the room believing the mess 
included body fluids, and he was also distressed by the identity 
of those he believed had used the room. Workers at a nearby 
shop were told of the prank before the man discovered the 
truth. When he learned it had been a prank, the man fell to his 
knees.
The tribunal found that the prank and associated conduct was 
sexual harassment of the man — it was unwelcome conduct of 
a sexual nature in relation to the man, done with the intention 
to humiliate him, and in circumstances where a reasonable 
person would have anticipated the possibility that he would be 
offended, humiliated, or intimidated.
Calculating compensation
The man experienced severe psychological injury as a result 
of the sexual harassment, and he was unable to work for two 
years.
The decision includes a valuable analysis of how the 
Queensland Civil and Administrative Tribunal (QCAT) 
should assess damages in light of the 2014 decision of the 
Full Court of the Federal Court in Richardson v Oracle, in 
which community expectations were taken into account to 
substantially increase an award of damages. The tribunal 
stressed the importance of consistency in awards, particularly 
as there is a statutory requirement for consistency in the 
QCAT Act. The tribunal also examined the six cases where 
Richardson has been cited in other Australian jurisdictions (to 
that time). That examination showed that although there had 
been some increases in the level of awards, those increases 
had not been nearly as dramatic as in Richardson itself.
The tribunal concluded that where there is a recognisable 
personal injury, the tribunal should continue the approach of 
consistency with Queensland court awards in personal injury 
cases.  However, where there is no recognisable personal 
injury and therefore no comparable Queensland court awards, 
the tribunal can be influenced by Richardson to increase the 
level of awards, if it is appropriate to do so.
It is important that when considering previous awards, 
those awards are adjusted for inflation, and the tribunal said 
advocates would assist by adjusting previous awards for 
inflation when citing them.
Green v State of Queensland [2017] QCAT 008.
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Secrets of successful 
conciliation
The Commission resolves most complaints of alleged 
discrimination, sexual harassment, vilification, and other 
contraventions of the Queensland Anti-Discrimination Act 
through the conciliation process.
Conciliation is a free, private, and informal process run 
by Commission staff (who are impartial) to assist parties 
reach their own agreement through negotiation. There is 
no requirement for parties to have legal representation at 
conciliation conferences. 
The following tips, while produced with lawyers participating 
in conciliation conferences in mind, are equally useful for all 
parties engaged in the conciliation process — complainants 
and respondents alike.
Conciliation is a settlement-focused process. That means it is 
an opportunity to resolve a complaint through an agreement 
decided by the parties themselves, not imposed through a 
court-like process at the Queensland Civil and Administrative 
Tribunal (QCAT) or the Queensland Industrial Relations 
Commission (QIRC).

4 top tips
At the conciliation conference:
Separate the people from the problem
Be hard on the problem (the instances of discrimination, sexual 
harassment etc) but don’t attack the people involved. Be 
respectful and give your full attention.
Focus on interests, not positions
Don’t get bogged down in what the other side wants, but try to 
understand why they want it, and, if possible, acknowledge this. 
It will go a long way to making the person feel that they have 
been listened to, and more inclined to listen to the other side of 
the story.
Create options for mutual gain
Be prepared to be flexible and open to ways of resolving 
the complaint that may not have occurred to you. If a minor 
issue becomes an obstacle to resolving the whole complaint, 
consider if there are alternatives.
Use objective criteria
Assess the strengths and weaknesses of the complaint 
realistically. Use case law for information about outcomes in 
similar complaints.

Inclusive sport and beach 
days
Creating inclusive activities for all ages and abilities was the 
aim of organisers of events in Disability Action Week. Inclusive 
Games Days were held in Townsville and Cairns, and the 
biggest Beach Day Out ever was held at Emu Park on the 
Capricorn Coast. 

The Commission’s Townsville and Cairns offices partnered with 
other agencies to deliver the Inclusive Games Days, and the 
Rockhampton office is a long-term supporter of Beach Day Out.

The inaugural Inclusive 
Games Day in Townsville 
was held this year at the 
Townsville Stadium. As 
well as creating a fun event 
and raising awareness, the 
organisers looked beyond 
the week, and included 
workshops for clubs on 
inclusive sport, so that 
participants can play all year 
round.
The Cairns Inclusive Games 
Day at Fogarty Park on the 
Esplanade provided the 
opportunity for people of all 
ages and abilities to engage 

in sports, games, and social activities, including sailing boats 
from Sailability — Sailing for Everyone.

Each year Beach Day Out (‘no-one misses out’) at Emu 
Park provides accessible infrastructure, including accessible 
transport to the venue, so that people of all abilities can enjoy a 
day at the beach. The aim of the event is to assist people with 
disability to access community life equitably, and this year over 
4,000 people attended the event.

The inaugural Townsville  
Inclusive Games Day was a hit.

Wheelchair power at the Cairns Inclusive Games Day.

Aaron had a wonderful time at Beach Day out.
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ADCQ South East Region 
Level 17, 53 Albert Street, 
Brisbane 
PO Box 15565, City East Qld 4002
tel: 1300 130 670
tty: 1300 130 680
fax: +61 7 3247 0960

ADCQ Central Region
Level 1, James Larcombe Place, 
209 Bolsover Street, Rockhampton 
PO Box 1390, 
Rockhampton Qld 4700 
tel: +61 7 4938 4466
fax: +61 7 4938 4459

ADCQ Northern Region
Ground Floor, 187-209 Stanley 
Street, Townsville  
Qld 4810
tel: +61 7 4799 7020
fax: +61 7 4799 7021

ADCQ Far Northern Region
McLeod Chambers, 78 Spence 
Street, Cairns
PO Box 4699, Cairns Qld 4870
tel: +61 7 4039 8600
fax: +61 7 4039 8609

Find the session for you 
 Latest information     Expert presenters 
 State-wide service     Interactive sessions 
 Real cases       Free for community groups 
 We can come to you 

We deliver training to give you the understanding, skills, and ability to exercise your rights and 
responsibilities under Queensland anti-discrimination law. 

Phone:1300 130 670   | Email: training@adcq.qld.gov.au | Web: http://www.adcq.qld.gov.au/training 

Popular sessions 
Unconscious bias 
Develops an understanding of how to recognise 
and manage our unconscious biases, and avoid 
them inappropriately impacting on the decisions 
we make in the workplace. (4 hours) 

Manager’s course 
Managers will find out about their 
responsibilities under the Queensland Anti-
discrimination Act and get practical tips and 
information on creating discrimination and 
harassment-free workplaces. (4 hours) 

Managing complaints 
A practical session for managing complaints, 
and includes topics of procedural fairness, roles, 
collecting information, and writing reports.  
(7 hours) 

Recruitment & selection 
Come to grips with non-discriminatory selection 
criteria, application forms, and interviewing.  
(4 hours)  

Introduction to the Anti-Discrimination Act 
No previous knowledge is needed for this 
session. You will find out about the key 
elements of anti-discrimination legislation in 
Queensland and engage in group activities. 
(2 hours) 

Community organisations 
A free course for eligible community 
organisations that helps you recognise 
discrimination and know what to do about it.     
(2 hours) 

Contact officer 
Information about the contact officer role, how 
they support co-workers, and assist the 
organisation to address discrimination and 
harassment in the workplace. (7 hours) 

Contact officer – refresher 
Designed specifically for current contact officers 
to help address the challenges that come up in 
the workplace, and refresh their knowledge of 
the law and the contact officer role. (4 hours) 

 

Phone: 1300 130 670   |  Email: training@adcq.qld.gov.au  |  Web: http://www.adcq.qld.gov.au/training


